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Legal & General America 

TELE-APPLICATION 
OVERVIEW. 
Transfers the administrative burden to Banner or William Penn, 
allowing the agent / broker more time to sell and meet with 
prospective clients 

Using AppAssist results in: 
• 98% Formal applications received 
• 26 Days from submit to issue  
• 30 Days issue to activation (10.28 days for e-Policy) 
• 76% Issued as applied for or better 

Transfers case management as well. 
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Legal & General America 

TELE-
APPLICATION 
PROCESS. 
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Legal & General America 

GUIDELINES. 

Available for all term and UL products 
Face amount limits 
• Issue Age     Coverage Amount  

• Up to 70*   Up to $5 million  *not to exceed maximum age 

• >71   Up to $500,000    
  

• OPTerm: $100,000 minimum face amount 
• Life Value Term: $250,000 minimum face amount 
• Life Choice UL: $100,000 minimum face amount 
• Life Step UL: $50,000 minimum face amount 
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Legal & General America 

GUIDELINES. 

Do not use AppAssist for cases that require special handling such as:  

• Large buy-sell policies/group coverage (more than 3 applicants/policies) 

• High profile applicants who are not easily reached 

• States where agent is not appointed 

• The issue state of a policy and the related forms are determined by the 
policy owner’s resident state.  Please ensure that the agent is licensed in 
that particular state to conduct business. 
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Legal & General America 

AGENT  
CONTRACTING. 
• Agent / broker pre-appointment is not necessary prior to submitting 
a Request for Life Insurance Interview if it is done online via an 
agency-specific URL address, iPipeline, Aplifi, Ebix. 

• Agents / brokers have the ability to split commission. 
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Legal & General America 

WHAT TO 
EXPECT FROM 
THE INTERVIEW. 
“What to Expect From 
Your Life Insurance 
Interview” flyer should 
be given to the client to 
let them know what 
they can expect from 
their interview with us. 
LAA 1692 (09.12) 
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Legal & General America 

PREPARE  
THE CLIENT. 
We will call to schedule the appointment for the interview.   

The client should be advised what to expect.  He or she will need: 
• 35-40 minutes to complete the interview 

• Personal and medical information  

• Driver’s license information 

• Name of existing life insurance carrier (including policy number, face 
amount, issue year and beneficiary name)  

• Prescriptions or medications taken within the last five years 

• Personal and business financial information 

 

 

9 



Legal & General America 

PERSONAL & MEDICAL 
INFORMATION. 
The client will be asked to provide personal and medical information in 
detail: 

• For the past 10 years  

• Names of physicians, hospitals, dates of treatment, etc. 

• Tax ID or social security number 

• Email address 

• If the face amount exceeds $1,000,000, if the proposed insured is over 
age 65, or if the beneficiary/owner is a business, Banner / William Penn 
will require information on income, assets and liabilities. 

 
*Based on the amount of coverage applied for we may require a third party to verify financials for compliance 

reasons.  This may require duplicate questions by our third party vendor. 
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Legal & General America 

PARAMED EXAM. 

The client should be advised that: 
• A paramedical technician will call within 48 hours after the call center 

interview has been completed to schedule the exams 

• Abbreviated exam (Blood, urine, height, weight pulse and blood 
pressure measurements.  EKG if required.) 

• Lab results will be sent to the client by Banner or William Penn once the 
case has been formally submitted.  

11 



Legal & General America 

HOW TO SUBMIT 
BUSINESS. 

Option 1 – submit your request online via           
e-LinkTM

   

www.LGAappassist.com/rlilogin.htm 

Option 2 – submit your request online via 
your agency’s own URL for e-LinkTM     – no  
pre-contracting required 

Option 3 – iPipeline’s iGO e-app drop ticket – 
no pre-contracting required 

Option 4 – EbixExchange’s Lifespeed 
platform 

Option 5 – Aplifi’s AFFIRM for life platform 

Option 6 – MobileSuite App from Legal & 
General America 

Option 7 – fax, email or mail the completed 
request form to Banner or William Penn 
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No pre-appointment is necessary to submit a request except in Options 1 and 6. 



Legal & General America 

OPTIONS 1 AND 2: 
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Go to: www.lgaappassist.com/rlilogin.htm 

e-LinkT
 
M  will estimate the underwriting class 

and the premium, provide product comparison 
and transmit the request directly to the Call 
Center. 

A copy of the RLI is emailed to the general 
agency. 

You can also reach e-Link via an agency-
specific URL if it has been set up in advance.   

 

HOW TO SUBMIT BUSINESS VIA E-LINK. 



Legal & General America 

LOOK FOR OUR 
E-LINKTM  
GRAPHIC 
 
 

GIF or JPEG available to post 
on your agency website as a 
link to e-Link 
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Legal & General America 

LOGGING IN. 

15 

To begin as a first-time 
user, register to obtain a 
password. You’ll need 
your agent number 
unless you use the 
agency-specific URL. 



Legal & General America 

APPASSIST RLI. 

16 

Select Request for Life 
Insurance Interview 

If you are new to 
AppAssist, you can 
download PDFs of our 
marketing materials in 
the blue box.  



Legal & General America 

COMPLETING 
THE RLI. 

17 

Fill in the client’s first, 
middle and last name, 
date of birth, gender 
and zip code. 



Legal & General America 

COMPLETING 
THE RLI. 

18 

Enter the client’s street 
address and select city, 
if there is an option. 

You can now skip the 
risk evaluation 
questions, if you 
prefer, and just select 
a tentative 
underwriting class. 

 



Legal & General America 

COMPLETING 
THE RLI. 
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If you choose, you can 
answer the risk 
evaluation questions 
listed. Additional 
questions may apply 
depending on the 
answers given. 



Legal & General America 

COMPLETING 
THE RLI. 

20 

Continue asking the 
questions which follow. 



Legal & General America 

COMPLETING 
THE RLI. 
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Make selections based 
on the client’s insurance 
specifications. 



Legal & General America 

THE ESTIMATED 
PREMIUM 
QUOTE. 

22 

This screen displays the 
estimated premium 
quote for the client. 

Note, the quote is based upon the 
information provided.  The additional 
information provided during the 
underwriting process could result in a 
higher or lower premium. 



Legal & General America 

SCHEDULE A 
CALL TIME. 

23 

Schedule a time for the 
Call Center to contact 
the client to arrange the 
phone interview.  



Legal & General America 

ADD THE 
BENEFICIARY. 

24 

If you choose, enter the 
name of the primary 
beneficiary, and click 
“Add Beneficiary” to 
designate more than 
one. 



Legal & General America 

SELECT A 
PARAMEDICAL 
VENDOR 

25 

Current Paramed 
vendors available: 

APPS 
EMSI                   
ExamOne        
Portamedic        
Superior Mobile Medics           



Legal & General America 

AGENT 
WORKSHEET. 

26 

Enter agent name and 
SSN or TIN. 

Up to 10 agent splits 
can be listed on one 
application. 



Legal & General America 

CALL CENTER 
NOTIFIED. 

27 

When all required 
information has been 
entered, click submit 
and the results will be 
sent to the Call Center 
within 4 business hours. 
Note, we need a minimum of 4 hours 
lead time if the interview must be 
scheduled the same day. 

 



Legal & General America 

CONFIRMING 
RECEIPT OF RLI. 

28 

After you submit your 
RLI, a summary screen 
will confirm your 
submission, provide a 
confirmation number, 
and provide the ability 
to send the "What to 
Expect From Your Life 
Insurance Interview" 
one page PDF 
brochure. 



Legal & General America 

APPASSIST 
EMAIL 
PREFERENCES. 
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Legal & General America 

OPTION 3: 
30 

The iGO e-App Drop Ticket allows brokers who use the multi-
company platform system the ability to take advantage of the 
AppAssist benefits. 

Contact iPipeline for more information:  800-758-0824 

 

HOW TO SUBMIT BUSINESS VIA IPIPELINE’S 
IGO E-APP DROP TICKET 



Legal & General America 

OPTION 4: 

The EbixExchange Lifespeed platform allows brokers who use the 
multi-company platform system the ability to take advantage of the 
AppAssist benefits. 

Contact EbixExchange for more information: 435-649-5300 x123 

HOW TO SUBMIT BUSINESS VIA THE 
EBIXEXCHANGE LIFESPEED PLATFORM 
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Legal & General America 

OPTION 5: 
32 

Aplifi's AFFIRM for Life platform offers organizations the ability to 
quickly and easily submit insurance applications electronically.  

Contact Aplifi for more information: 954-788-0700 

 

HOW TO SUBMIT BUSINESS VIA APLIFI’S 
AFFIRM FOR LIFE PLATFORM 



Legal & General America 

OPTION  6: 

Use MobileSuite to: 
• Run a quote 
• Submit an RLI 
• Check case status 

 

Droid users –  

In the Market, search for Legal & General America or MobileSuite. 

BlackBerry or iPhone users –  

Enter the following URL into your browser: 

http://www.lgamerica.com/imobilesuite.htm. 

HOW TO SUBMIT VIA MOBILESUITE. 
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Legal & General America 

OPTION  7: 

Fax, email or mail the completed request to Banner or William Penn 
email. Banner-Submit@LGAmerica.com 
fax. 301.294.6960 
mail. 3275 Bennett Creek Ave., Frederick, MD 21704 
  
email. Penn-Submit@LGAmerica.com 
fax. 516.526.5568 
mail. 100 Quentin Roosevelt Blvd., Garden City, NY 11530 

 

HOW TO SUBMIT BUSINESS VIA PAPER RLI. 
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Legal & General America 

HOW TO SUBMIT 
BUSINESS VIA 
PAPER RLI. 

35 

Request for  
Life Insurance Interview 

LAA 1297 (3/11) 

Page 1 



Legal & General America 

HOW TO SUBMIT 
BUSINESS VIA 
PAPER RLI 
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Request for Life Insurance  
Interview 

LAA 1297 (3/11)  

Page 2 



Legal & General America 

INTERVIEW 
PROCESS. 

37 

The Call Center is staffed by insurance 
professionals who make  every effort to 
complete the interview on the day and time 
your client requested.   The interviewer will 
ask questions that will be used to complete 
an application for life insurance.  The 
information on the application will ultimately 
be reviewed by an underwriter to determine 
qualification for the coverage requested. 



Legal & General America 

INTERVIEW PROCESS. 

The Call Center will leave 5 voicemail messages and make 7 attempts 
after a busy signal / no answer before a case is terminated. 

Terminated cases can be reopened at the request of the applicant or 
general agency if he or she contacts the Call Center directly.  

Banner 800.839.5960 

William Penn 800.526.5568 

 

38 



Legal & General America 

RISKS NOT ELIGIBLE FOR 
APPASSIST. 

• Immune deficiency 
disorder/AIDS 

• Non US citizens without an 
acceptable VISA (greencard, 
H1B (work permit), H4, 
Political Asylum, or refugee 
status) 

• Active duty military members. 

• Convicted/charged with DUI 
within the past 3 months or 2 or 
more in the last 5 years. 

• Currently on parole or 
probation. 
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Legal & General America 

RISKS NOT ELIGIBLE FOR 
APPASSIST. 
• If a client is not eligible for AppAssist we will refer him or her back to 

the agent to discuss further options. 

• The general agency is notified via email and policy status will be 
posted on the website. 
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Legal & General America 

VOICE SIGNATURE 
BENEFITS. 

Voice Signature enables us to collect the 
proposed insured’s signature using only his or 
her voice. 

The application is submitted to underwriting 
within 24 hours. 

It eliminates the delay of mailing paper 
documents and has resulted in shaving nearly 
3 weeks off the application process.  

9 out of 10 consumers opt for Voice Signature. 
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Legal & General America 

VOICE SIGNATURE 
ELIGIBILITY. 
• For Voice Signature, the proposed insured provides the Call Center 

with his or her Social Security Number and email address. 

• Prior to the end of the interview, the proposed insured listens to a 
two-minute recording  to authorize us to use his or her verbal 
approval as signature on the application documents.  

• At the conclusion of the interview the proposed insured is provided 
with an access code and is sent an email containing a secure link 
from which a copy of the completed application documents can be 
downloaded. 
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Legal & General America 

SIGNATURE BY MAIL. 

• If the client opts to sign the application or is not eligible for voice 
signature the application and detailed instructions are mailed to the 
client via 2-day delivery.  

• A postage paid, first class return envelope is included in the 
application package sent to the client. 

• The Call Center will follow up every 5 days, up to 1 month, or until 
the returned application is received. 
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Legal & General America 

CASE MANAGEMENT. 

• Dedicated case managers will obtain any and all missing 
information directly from the client.  

• The Call Center will make attempts to reach the client via phone, by 
mail or email. 

• Banner / William Penn orders all exams, Attending Physician 
Statements (APS), Motor Vehicle Reports, MIB Reports, Inspection 
Reports, etc. 
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Legal & General America 

CASE PACKAGE 
NOTIFICATION. 
• Banner / William Penn realizes that it is important to your office to 

retain a full case file. 

• Once an underwriting decision has been made, all medical records 
and the full application package will be shared with the general 
agency. 

• An email notification will be sent providing a link to a secure site to 
access the case file.  From this site, each document can be viewed, 
printed and saved. 
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Legal & General America 

POLICY 
DELIVERY 
OPTIONS. 

Option 1 – Electronic Policy Delivery  

Option 2 – Policies issued as applied for or 
better will be mailed directly to the client and 
policies issued higher than applied for are 
mailed to the General Agency 

Option 3 – All policies can be sent to the 
General Agency 

Option 4 – All policies can be sent directly to 
the client  
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Legal & General America 

ELECTRONIC POLICY 
DELIVERY. 
• As part of the interview tele-app process, clients will be asked if 

they would like their policy contracts delivered electronically. 

• At policy issue, an email is sent to the client and general agency 
containing a secure link to access the policy.  No action is 
required by agency. 

• The client receives a prompt to electronically sign all delivery 
documents.   

• E-Delivery cases are, on-average, activated 10.28 days from issue 
vs a 30-day average for paper-delivered policies. 

• 66% of clients who have this option, opt in for e-Delivery 
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Legal & General America 

PARAMETERS FOR 
ELECTRONIC DELIVERY. 
• Policy must be issued as applied for. 

• Client must opt for voice signature. 

• Proposed insured, policy owner and payor must be the same 
person. 

• General Agencies who elect to use e-Delivery have the flexibility to 
turn off this option for particular clients and/or agents and have 
paper policies mailed. 
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Legal & General America 

DELIVERY FOLLOW-UP. 

• If a policy was sent via e-Delivery or mailed directly to the client by 
Banner / William Penn, the call center will follow up on delivery 
requirements.   

• Banner / William Penn will contact the client to offer assistance and 
encourage him or her to return all outstanding delivery requirements 
if they were not returned to the home office within 14 business days.  
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Legal & General America 

CONTACT US. 

• For inquiries or to provide additional information, the general agency 
can send an email to AIS@BannerLife.com 

• Call Center is available for interviews 
• Mon-Fri 9:00 am – 10:30 pm, EST 

• Call Center is available for general agency inquiries 
• Mon-Fri 8:30 am – 7:30 pm, EST 

• Call Center toll free numbers 
• 800.839.5960 for Banner 
• 800.526.5568 for William Penn 
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Legal & General America 

COMMISSION. 

• Full commissions paid on AppAssist 

• Electronic Funds Transfer (EFT) ends commission payment delays 

• Email commission statement confirms case is active and money is 
on its way 

• Avoid trips to the bank, postal delays, lost checks and commission 
cut-off-dates 

• Frees your time for more productive activity 
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Legal & General America 

HOW TO FIND STATUS. 
52 



Legal & General America 

HOW TO FIND STATUS. 

• Banner / William Penn provides real-time status online. 

• Banner / William Penn sends updates 5 times daily to: 
• Oracle 
• EbixExchange 
• AgencyWorks (iPipeline)  
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Legal & General America 

HOW TO FIND 
STATUS. 

54 

From the Banner or 
William Penn website, 
select the AppAssist tab 
from the top of the 
page. 



Legal & General America 

HOW TO FIND 
STATUS. 

Requested Interviews:   
pending cases 

Completed Interviews: 
Terminated Interviews: cases 
that have been terminated 

Formal Applications 
Received: cases completed 
by the client using Voice 
Signature or by returning the 
paper application 

Search: allows you to search 
using the application number, 
client’s name, agent’s name 
or number 
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Legal & General America 

HOW TO FIND 
STATUS. 

56 

To view current status 
details, select the policy 
number. When a case 
has been made formal 
status is available by 
selecting the New 
Business tab.   

AppAssist cases are 
identified as such.  Select 
the policy number to view 
case status and 
underwriting notes. 

 

123456789 
Agent, Joe (A1B2345) 

Insurance, I. Want 
$545 



Legal & General America 

APPASSIST BENEFITS. 

• 75% Placement ratio 

• 76% Issued as applied for or better   

• 98% requests become formal applications 

• 26 Days submit to issue 

• 30 Days issue to activation – (10.28 days for e-Policy) 
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Legal & General America 

APPASSIST BENEFITS. 

• Turn Key Solution 

• Full commission 

• Exam vendor flexibility 

• Voice Signature 

• Electronic Policy Delivery 
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Legal & General America 

MATERIALS FOR BROKER 
INFORMATION. 
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Legal & General America 

DISCLOSURE. 

This presentation is not intended for publication or public distribution. Policy descriptions provided here are not a statement of contract.   

 

The Request for Life Insurance Interview (RLI) is not an application for life insurance coverage.  Signing or completing the RLI form will in no way serve to create 
or commence life insurance coverage.  Signing or completing the RLI form does NOT mean that coverage is effective.  Credit card information is for 
administrative convenience only.  Providing credit card information does not bind, commence, or create life insurance coverage.  Any application for life 
insurance coverage will be subject to underwriting qualification by Banner Life Insurance Company or William Penn Life Insurance Company of New York.  
Coverage will become effective only if an application is completed in accordance with the terms of the application or Conditional Receipt, if issued. 

 

All forms shown are available on the Banner Life Insurance Company or William Penn Life Insurance Company of New York website in the AppAssist forms 
section.  

 

OPTerm policy form #RT-97. Banner Life Insurance Company, Urbana, MD. Not available in all states; state variations apply.  Penn Term policy form #T-RC-
IP/97. William Penn Life Insurance Company of New York, Garden City, NY.  Available only in New York state.  Banner Life is not licensed in New York state 
and does not solicit business in NY.  OPTerm and Penn Term premiums are guaranteed to stay level for 10,15, 20 or 30 years, respectively, and increase 
annually after initial guaranteed period.  
 
Banner Life Value Term policy form #RT-97.  State variations apply.  William Penn Life Value Term policy form #T-RC-IP/97. Premiums increase annually and 
are guaranteed. 
 
Banner Life Choice UL policy form # ICC09 UL09, UL-09 and state variations; Life Change UL policy form #  ICC10U2010 and state variations; and Life Step UL 
policy form ICC10U2010 and state variations.  William Penn Life Choice UL policy form # ULCH; Life Step policy form#UL10. Life Choice UL and Life Step UL 
are flexible premium universal life insurance plans.  These products offer coverage guarantees to maturity at age 121 if the appropriate premium according to 
policy terms is paid on time.  The policy will not lapse if the coverage guarantee requirement is met.  A policy loan however, that exceeds the cash surrender 
value will result in a lapse of coverage. William Penn universal life plans mature at age 121 and can not be extended. Two-year contestability and suicide 
provisions apply.  Issue ages for all plans are 20-85.  Premium rates vary by underwriting classification and coverage amount.  Refer to the policy for complete 
limitations, terms and conditions.  
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Legal & General America 

DISCLOSURE. 

Banner’s Life Step UL is underwritten and issued by Banner Life Insurance Company, Urbana, MD. Policy form # ICC10 U2010 and state variations. Banner 
does not solicit business in NY. William Penn’s Life Step UL is underwritten by William Penn Life Insurance Company of New York, Garden City, NY. Policy 
form # ICC10 U2010. William Penn only does business in NY. Policy descriptions provided here are not a statement of contract. Please refer to the policy forms 
for full disclosure of all benefits and limitations. 
 
A cost-free Accelerated Death Benefit Rider, policy form # ICC10 ADB and state variations, is included with all policies in states where approved. A cost-free 
MediGuide Medical Second Opinion is included with new policies and administered by MediGuide America. Policy form MMGR(12-09) and state variations. 
Available only in approved jurisdictions. This program is not yet approved in NY and therefore is not offered with William Penn products. The service is not 
guaranteed for the duration of the policy. 
 

Policies can be returned without obligation within 20 days of receipt in most states.  Two-year contestability and suicide provisions apply.   

 

LAA  1654  12-345  (10/12) 
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