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o TELE-APPLICATION

OVERVIEW.

Transfers the administrative burden to Banner or William Penn,
allowing the agent / broker more time to sell and meet with
prospective clients

Using AppAssist results in:
* 98% Formal applications received
» 26 Days from submit to issue

« 30 Days issue to activation (10.28 days for e-Policy)
o 76% Issued as applied for or better

Transfers case management as well.
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TELE-
APPLICATION

PROCESS.
LAA 1689 (09.12)
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Legal & General America AppAssist Tele-Application Process

Broker submits RLI Call Center conducts
via e-Link™, iFipeline, interview io complete

nplm Ehix, Mabi fomial
paperfi

Broker receives.
email notification of
‘oommission deposit.
Electronic status updates are
available throughout the entire
process:

Cn a real-tima basis from:
W www.LGAmerica.com

Or from thesa sources which
are updated five times daily:
W Oracla

Delivery requiremants W Enibeiania

receivad and B AgencyWorks (now from iPipelina)
activ;

Client (ses Voice signaturs
option to sign apphcation.

>,

Call Canter ordars
paramed exam
requiTements.

Clignt is sant applicaiion
wia emailmail for records.

E

Policy contract sent Undenwriting decision & case Call Center handles
direct to client or agency : CA58 Management.
viz mail or electronic recoads, i

y, Urbarz, MID, is inansad to do business n 49 states and tha
anca -ss.mcm Fiow York m undarwrittan by Wiliam Pann L
Insurans of ardon NY. Bannar iz not icensed n Maw York stata and doos.
not solicit busingss there. LAA 'IG=9I 913 17-341

BANNER. WILLIAM PENN.
YOUR COMPANY FOR LIFE™

Application retumad to
BannerPenn with client
signature {non-voice
‘signature onlyl.

Legalg
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M GUIDELINES.

Avallable for all term and UL products
Face amount limits

e Issue Age Coverage Amount
e Upto 70* Up to $5 million *not to exceed maximum age
e >71 Up to $500,000

OPTerm: $100,000 minimum face amount

Life Value Term: $250,000 minimum face amount
Life Choice UL: $100,000 minimum face amount
Life Step UL: $50,000 minimum face amount
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M GUIDELINES.

Do not use AppAssist for cases that require special handling such as:
» Large buy-sell policies/group coverage (more than 3 applicants/policies)
» High profile applicants who are not easily reached

» States where agent is not appointed

» The issue state of a policy and the related forms are determined by the
policy owner’s resident state. Please ensure that the agent is licensed in
that particular state to conduct business.
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M AGENT

CONTRACTING.

o Agent/ broker pre-appointment is not necessary prior to submitting
a Request for Life Insurance Interview if it is done online via an
agency-specific URL address, iPipeline, Aplifi, Ebix.

» Agents / brokers have the ability to split commission.
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WHAT TO
EXPECT FROM

THE INTERVIEW.

“What to Expect From
Your Life Insurance
Interview” flyer should
be given to the client to
let them know what
they can expect from
their interview with us.
LAA 1692 (09.12)

WHATTO EXPECT FROM YOUR
LIFE INSURANCE INTERVIEW.

Here's what you need to know about the interview, the short exam, and documents to gather.

The Interview Process

Motice of your intarest in a

life insurance interview from

Banner Life Insurance Company

or Wiliam Penn Life Insurance

Company of New York will

be sent slactronically to us.

The facts you provided will ba

recardad for tracking purposes and forwarded to the Legal
& General America Call Center.

The Call Centar iz staffed by msurance professionals who
make every effort to complete the interview on the day
and time you requested. i we cant accommodats the
request, the Call Center will call right away to schedule
another convenient time for the interview. The intarviswer
who calls will sk guestions that will be used to complete
an spplication for life insurance and schedule your paramed
exam. The information on your application will utimately be
reviewed by one of our underwriters to determine whather
you qualify for the coverage requaested.

in accordance with our privacy policy and will be used only
for conszideration of the coverage for which you apply. Your
privacy is important to us and our corporate privacy policy can
be found on our website at www L GAmerica.com

In most cases, the interview takes about 35 minutes.

your driver’s license number

names, addresses and phone numbers of doctors,
hospitals or clinics you've visited in the past 10 years
reasons for and dates of treatment

the names of any prescription medicines you are taking
cther life insurance policies including company names
and coverage amaounts

finencial information including income, assets,
liabdities and nat worth

The Application

During the telephone nterview

you will have the option 1o give

your verbal approval for us to

begin underwriting your poficy. 5
This option eliminates the need $

for the application to be sent to you for your signature. I
you elact to use the voice signature option you will need to
provide the call center with your social security number and
an email address. A copy of your completed applcation will
be sent to you via email for your records.  If you edect not
to use the woice signature option then after the telephone
interview the completed application and further instructions
will be sent to you via two-day delivery service.

Banner Life Insurance Company

3775 Bennett Creak .\!r..le'us Fredarick, MDD, 21704

Wiilkam Penn LEe Insurance Cormpa: "Y:
n

ey York
I\.El Cuantin Rocsevelt Bled, Garden City, NY 11530

BANNER. WILLIAM PENN.
YOUR COMPANY FOR LIFE.”

The Paramed Exam

Cur Call Cantar will arrange for an abbreviated exam by a
paramedical technician. Foryour convenience, the exam can
take place in your homa or

office.  After your interview,

the paramed will contact you

weithin 48 hours to schedule

the exam. The =xam results

enable us to offer you the most

competitive rate possible for

your life insurance policy.

The Exam Includes:

=  measurament of your height, weight, blood pressure
and pulss rate

= zollection of biood and urine spacimens

=  insome casas, an electrocardiogram (EKG)

= insome cases, a medical history report

Get a good might's sleep prior to the exam and, if you can,
skip heavy exercise on the day it's scheduled.  You'll get best
rasults if you relax and also:
= donot sat sobd foods or drink akeoholic baverages sight
hours prior 1o the exam
=  avoid tobacco or caffeine products for at lesst one hour
prics to the axam
drink a glass of water before prowiding the wrine

Paolicy Coverags

Lifa insurance cowerage is not in effect untd your application
s approved, and any cutstanding policy requirements and
your first premium payment have been received. Approval
i=s not guaranteed.

If You Have Questions

The Lagal & General Amarica Call Centar can ba reachad at
B00.839.5960 or B00.526.5568

Monday - Friday 8:30 am - 11:00 pm ET

About Legal & General America

Banmer Life Insurance Company, Urbana, MD, is licensed to
do business in 49 states and the District of Columbia. Life
insurance issued in Mew York is underwrittan by Wiliam
Penn Life Insurance Company of NY, Garden City, NY.
Banner iz not Boensed in Mew York state and does not solicit
business thera.

Dur financial strength has been recognized by two

independant organizations:

= A4 |Superior] overall financizl strength rating
from A M. Bast

= A4 (Nery Strong) overall financia! strangth
reting from Standard and Poor's

All ratings wera current as of 8712,
LA 0842} 12344

Legal &
General

AMERICA
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M PREPARE

THE CLIENT.

We will call to schedule the appointment for the interview.
The client should be advised what to expect. He or she will need:

35-40 minutes to complete the interview
Personal and medical information
Driver’s license information

Name of existing life insurance carrier (including policy number, face
amount, issue year and beneficiary name)

Prescriptions or medications taken within the last five years
Personal and business financial information
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M PERSONAL & MEDICAL

INFORMATION.

The client will be asked to provide personal and medical information in

detall:
* Forthe past 10 years

* Names of physicians, hospitals, dates of treatment, etc.
» Tax ID or social security number
e Email address

* If the face amount exceeds $1,000,000, if the proposed insured is over
age 65, or if the beneficiary/owner is a business, Banner / William Penn
will require information on income, assets and liabilities.

*Based on the amount of coverage applied for we may require a third party to verify financials for compliance
reasons. This may require duplicate questions by our third party vendor.
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M PARAMED EXAM.

The client should be advised that:
» A paramedical technician will call within 48 hours after the call center
Interview has been completed to schedule the exams

» Abbreviated exam (Blood, urine, height, weight pulse and blood
pressure measurements. EKG if required.)

« Lab results will be sent to the client by Banner or William Penn once the
case has been formally submitted.
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) JHOW TO SUBMIT
BUSINESS.

Option 1 — submit your request online via
e-Link™

Option 2 — submit your request online via
your agency’s own URL for e-Link™ —no
pre-contracting required

Option 3 — iPipeline’s IGO e-app drop ticket —
no pre-contracting required

Option 4 — EbixExchange’s Lifespeed
platform

Option 5 — Aplifi's AFFIRM for life platform

Option 6 — MobileSuite App from Legal &
General America

Option 7 — fax, email or mail the completed
request form to Banner or William Penn

No pre-appointment is necessary to submit a request except in Options 1 and 6.
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OPTIONS 1 AND 2:
HOW TO SUBMIT BUSINESS VIA E-LINK.

. .;Go to: wvflgaappassist.com/rlilogin.

o e-Link™will estimate the underwriting (
2 .and the premium, provide product co
and transmit the request directly to the

" Ccenter.

A copy of the RLI is erﬂaibdﬁm/e;eneral

agency. P

e

You can also reach e-Link via an agency-
specific URL if it has been set up in advance.

£
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) /| OOK FOR OUR
E-LINK™
GRAPHIC

APPASSIST

Let Legal & General America’s
tele-app program do the work
for you.

Legal &
General

CLICK HERETD GET
STARTED NOW

GIF or JPEG available to post
on your agency website as a
link to e-Link

HOWTO:

CREATE A LINKTO
APPASSIST e-LINK™

Have you bean wanting to add a link from
your desktop to a-Link but don't know how?

Here's the answar.

WHAT?

Thers aro two ways to gat to
Apphssist e-Link and submit
online Requests for Lifa
Insurance Intarviews.

Omne: Access e-Link via your
agency’s unique URL address.
Brokars who submit requests
this way do not have to be
pre-appointed with Bannar or
William Penn. Paperwork to
complete the appointment can
be submitted during the new
business process.

Two: Accoss AppAssist e-Link

at wwwilgaappassist.com./
rilogin.htm. To usa this addrass,
simply register as a user. You'll
nead your agent number which
means you must already ba
contracted and appointed with
Bannar or William Pann.

HOW?

Here are instructions on how to
put an icon on your desktop that
can link to either login page.

1. First sava the
iconfilotoyour  [Laied
PC. This jcon can  [LE=Ss
be found on our  [CEELLS
websita:

Banner Lk Insurance Company, Urbena, M, & Bosnsed 1o do busingss in 49 states and tha Distnat of

LGAmMarica.com >
Marketing Matarials >
AppAssist tab. Open and
right click on the icon, select
Save As and choose where
you'd like to save it.

. Right click on an empty spot
on your deskiop. Salect
New Shortcut.

In the field to type an
address, type your agency’s
unigue one or the cna at left.
Then click Next.

Type whatever you would
like to name the e-Link
shortcut. Click Finish. The
niew shortcut will appear
on your deskiop {most
likely with the stock internet
axplorer icon).

Right click your naw shortcut
and select Proparties.

Select Change lcon. Browse
to where you saved the
e-Link.ico file and select it.
Click OK. Then click Apply
or OK.

AGENCY WEBSITE LINKS?
You can download this graphic
from www.LGAmerica.com

> Markating Matarials >
AppAssist tab.

Cofurnizs. Liks insuranca izsued m New York is undorarnton by Wiliam Ponn Lifs Insranco Cou_‘lrp_ﬂ
oG

of WY, Barden City, NY. Banner iz not loanacd m New York stais and doss not sofot busnass

LAATES! 009,12 12-343

It's calied "AppAssist ad for

agency website” Click on the

APPASSIST

Let Legal & Geaneral America's
tele-app program do the work
for you.

form name to open it and save
the file to your computar.

Place the graphic on your
website and link it to your
agency’s unique URL address.

QUESTIONS?

Talk with your general agent
who is always welcome to
get in touch with a ragional
vice president, marketing
coordinator or the Craative
Services staff at Legal &
General Amearica.

Legalg

Gengral
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) /| OGGING IN.

To begin as a first-time
user, register to obtain a
password. You'll need
your agent number
unless you use the
agency-specific URL.

JAPPASSIST.

AppAssist Login

Contact Us Security

| Please enter your User ID and Password. Then click the Login button.

User ID: 0101010101

Password:

[ Logon l [ Clear J

« [fyou are a new user, please click here to get a User ldentification and
Password.

« [fyou have forgotten your User ldentification and/or Password, please
click here.

New to AppAssist? Read these.

Legalﬁ

Gengral

Banner. William Penn. Your Company for Life.
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) | APPASSIST RLI.

Select Request for Life
Insurance Interview

If you are new to
AppAssist, you can
download PDFs of our
marketing materials in
the blue box.

»APPASSIST.

Home

Contact Us
F Request for Life Insurance Interview
F Interview Archives

F Change Password

New to AppAssist? Read these.

Legalﬁ

General

AMERICA

Banner. William Penn. Your Company for Life.
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) I COMPLETING
THE RLI.

Fill in the client’s first,
middle and last name,
date of birth, gender
and zip code.

>APPASSIST.

Banner Life Insurance Company

Contact Us Options

‘ First Name ‘

| Middle Hame or Initial |

‘ Last Name

Birth Date

‘ Save Age

‘ Gender

| Zip Code

New to AppAssist? Read these.

Legalﬁ

General

Banner. William Penn. Your Company for Life.
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) I COMPLETING
THE RLI.

Enter the client’s street
address and select city,
If there is an option.

You can now skip the
risk evaluation
guestions, if you
prefer, and just select
a tentative
underwriting class.

JAPPASSIST.

Banner Life Insurance Company

Contact Us Options

‘ Address 1 ‘ -Sé?SmBénneﬂ-Cl-'eekA eeeee

| Address 2 | '

| City | FREDERICK

‘ State ‘ MD

| Zip Code | 21704

Skip Risk Evaluation
Questions?

New to AppAssist? Read these.

L

General

AMERICA

Banner. William Penn. Your Company for Life.
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) I COMPLETING
THE RLI.

If you choose, you can
answer the risk
evaluation questions
listed. Additional
guestions may apply
depending on the
answers given.

JAPPASSIST.

Banner Life Insurance Company

Contact Us Options

Have you ever used any form of tobacco or @No ©
nicotine based products?

Do you or have you ever consumed any type of | _/ No
alcoholic beverage?

| Do you have a history of alcohol abuse? ‘ @ Ho ©

| Have you had any DUI's in the past 5 years? ‘ @ No O Yes

Do you or have you ever used any types of @ No O Yes
illegal drugs?

New to AppAssist? Read these.

Legalﬁ

Geerel

Banner. William Penn. Your Company for Life.
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) I COMPLETING

APPASSIST.

Banner Life Insurance Company

THE RLI.

Contact Us Options

Continue asking the _
guestions which follow. G el

What is your height and weight?

Has any parent or sibling had a history of
cardiovascular disease or cancer before
age 607

New to AppAssist? Read these.

&gl

AMERICA

Banner. William Penn. Your Company for Life.
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) I COMPLETING
THE RLI.

Make selections based
on the client’s insurance
specifications.

Contact Us

| Product

| Term Period

| Amount of Life Insurance

| Waiver of Premium Rider

| Billing Frequency

Method of Payment

Is this prospective policy to replace
any existing insurance?

VWhat is the purpose of this
Insurance?

Temporary Insurance Application &
Agreement (TIAA). Note: Eligibility
determined during the AppAssist
Interview.

If the owner of this this policy is not
the proposed insured, please
provide the Owner Name, City, State
and Zip.

NOTE: The issue state of a policy
and the related forms are
determined by the policy owner's
resident state. Please ensure that
the agent is licensed in that
particular state to conduct
business.

[( u

EFT () Direct Bill
@ No O Yes

) Buy/Sell

) Keyman

@ Family Protection

) Income Replacement
) Other (Explain Below)

) No @ Yes

Ovmer Name
city

State Zip

-
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) l THE ESTIMATED
PREMIUM

»APPASSIST.

Banner Life Insurance Company

QUOTE.

Contact Us Options

ThIS Screen dISpIayS the Estimated Premium Quote
estimated premium e =

Sex Female

quote for the client. unseruring Ciss ——

(Subject to Undenwriting)

Waiver of Premium Rider No

Note, the quote is based upon the e —

information prOVided. The additional Plan Face Amount |Premium Premium y
information provided during the IR il $5265  $21060| |8
underwriting process could result in a e i e vesm  wom

higher or lower premium. wos |

New to AppAssist? Read these.

Legalg

General

AMERICA

Banner. William Penn. Your Company for Life.
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) | SCHEDULE A
CALL TIME.

Schedule a time for the
Call Center to contact
the client to arrange the
phone interview.

»APPASSIST.

Banner Life Insurance Company

Contact Us Options

A representative from Banner Life Insurance Company will be contacting you
within 2 hours of the designated time.

| contact pate | ‘October  ~ 17 ~ 2012 ~ [
|Contac‘tTime | 1000am ~
3 @ Home
. ) I O e e Ext, 1 T
Primary Telephone No. 01 555 5555 ':' Work
| cell
Secondary Telephone (Arez)  Prefix  MNumber Bty L R
No. 301 555 3155 = Wloi
@ cen
E-Mail Address * .'n..\ran}ii-f'.ei-nsuranceéé}néii.ccm
Remarks Yo iy enfer up o 20 charachers.
25{]' characters left

* Please note that Banner Life does not sell, share or disclose your email address to any third
parties. The email address will only be used for the purpose of communicating with the
proposed insured regarding their application for insurance.

Continue « Back

New to AppAssist? Read these.




Legal & General America

) I ADD THE
BENEEICIARY.

If you choose, enter the
name of the primary
beneficiary, and click
“Add Beneficiary” to
designate more than
one.

APPASSIST.

Banner Life Insurance Company

Contact Us Options

Primary Beneficiaries

Primary Beneficiary 1
First Name
Want

Clear all Fields

New to AppAssist? Read these.

Lot

-

Banner. William Penn. Your Company for Life.
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) ISELECT A
PARAMEDICAL

VENDOR

Current Paramed
vendors available:;

APPS

EMSI

ExamOne

Portamedic

Superior Mobile Medics

JAPPASSIST.

Banner Life Insurance Company

Contact Us Options

Paramedical Vendor

Select Parmedical Viendor for this
case.

EMSI

New to AppAssist? Read these.

Banner. William Penn. Your Company for Life.

Legalﬁ gt

el
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) | AGENT
WORKSHEET.

Enter agent name and
SSN or TIN.

Up to 10 agent splits
can be listed on one
application.

»APPASSIST.

Banner Life Insurance Company

Contact Us Options

Agents Worksheet
Agent Name Broker
{First, Middle, Last) Split % SSNTaxID Number
1. Insurance Agent 100 010101010 00010
2 . 17
T
4,
5.
6.
7|
8.
9.
10.

®% 5Split Evenly Across All Agents

Continug ] ’ Clear ] o Back |

New to AppAssist? Read these.
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) JCALL CENTER
NOTIEIED.

JAPPASSIST.

Banner Life Insurance Company

Contact Us Options

When all required Req"e::;m“"m"mmpmf°'

. . ant Insurance
iInformation has been

entered’ CIICk Submlt By clicking the | AGREE/SUBMIT button below, I state the following:

. | am a duly licensed life insurance agent in the state in which the

and the reSu ItS WI " be prospective policy owner resides; (2) the plan and amount of
insurance identified is suitable in view of the policy owner's

insurance needs and financial objectives; (3) the information

sent to the Call Center

required to be delivered at time of solicitation have been delivered

and all other required forms (including privacy notices, if necessary)

With i n 4 bUSi neSS hou rS . have been or will be provided in a timely manner to the Applicant:

and (5)if1 am not currently appointed, | understand that | will need to
be appointed by Banner Life before the policy, if one is issued, can

Note, we need a minimum of 4 hours be deliered:
lead time If the interview must be o S L s oy el

scheduled the same day complete any life insurance application resulting from this lead

submission, provided, however, that any item of information or
question from the policy owner or the Applicant requiring the actor
advice of a licensed life insurance agent will be referred to me for
action before the application can be completed.

| acknowledge that clicking the | AGREE/SUBMIT button below
constitutes my signature on the form and has the same effect as if |
personally signed the form and | authorize Banner Life Insurance
Company to affix my signature to the life insurance application and
all other required forms, once the tele-underwriting interview is
completed and prior to delivery of the policy.

NOTE: The issue state of a policy and the related forms are determined by
the policy owner's resident state. Please ensure that the agent is licensed in
that particular state to conduct business.
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) / CONFIRMING
RECEIPT OF RLI.

After you submit your
RLI, a summary screen
will confirm your
submission, provide a
confirmation number,
and provide the ability
to send the "What to
Expect From Your Life
Insurance Interview"
one page PDF
brochure.

JAPPASSIST.

Banner Life Insurance Company

Contact Us Options

Request for Life Insurance completed for

I Want Insurance

By clicking the | AGREE/SUBMIT button below, | state the following:

| am a duly licensed life insurance agent in the state in which the
prospective policy owner resides; (2) the plan and amount of
insurance identified is suitable in view of the policy owner's
insurance needs and financial objectives; (3) the information
provided is complete, accurate, and correctly recorded; (4) all forms
required to be delivered at time of solicitation have been delivered
and all other required forms (including privacy notices, if necessary)
have been or will be provided in a timely manner to the Applicant:
and (5)if1 am not currently appointed, | understand that | will need to
be appointed by Banner Life before the policy, if one is issued, can
be delivered.

| authorize the Banner Life Life Insurance Company repres entative to
obtain such administrative information as may be necessary to
complete any life insurance application resulting from this lead
submission, provided, however, that any item of information or
question from the policy owner or the Applicant requiring the actor
advice of a licensed life insurance agent will be referred to me for
action before the application can be completed.

| acknowledge that clicking the | AGREE/SUBMIT button below
constitutes my signature on the form and has the same effect as if |
personally signed the form and | authorize Banner Life Insurance
Company to affix my signature to the life insurance application and
all other required forms, once the tele-underwriting interview is
completed and prior to delivery of the policy.

NOTE: The issue state of a policy and the related forms are determined by
the policy owner's resident state. Please ensure that the agent is licensed in
that particular state to conduct business.
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) J APPASSIST
EMAIL

PREFERENCES.

Prefere

es

BANNER. WILLIAM PENN. YOUR COMPANY FOR LIFE™ crwgeTenszz A A A

Marketing Materizls Contact Us

Change Password

New Password

Re-Enter

Submit Password Change

Change Preferences

1. Hew Business Reguirements Notification at Login
Do vou want to be automatically notified of the "Latest Activity™ on your new buziness

when you log into the website? This activity iz updated on a real-time bazsis every few
seconds.

2, Broker Access

Would you like the brokers that repert directly to you to be able to view their own policy
and commissicn information and to be able to change their preferences?

3. New Business Reguirements Notification via email
If you want to receive your daily new business status reports (which report the status

at the end of the prior working day), please indicate your media preference and email
address.

4. Commission Statements

Send a copy of EFT Commission Statements to:

5. AppAssist™ e-Link Notification

Send a file copy of the completed Request for Life Insurance to:
Please specify the format:

6. AppAssist™ Case Packaoge Notification

Send a copy of medical records for all AppAssist cases to:

Preferences Select A B

lllustrations

Yes []

Yes [+]

|EMail [~]
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» OPTION 3:

The IGO e-App Drop Ticket allows brokers who use the multi-

company platform system the ability to take advantage of the
AppAssist benefits.

Contact iPipeline for more information: 800-758-0824
e

O




Legal & General America

» OPTION 4:

The EbixExchang
multi-company pla
AppAssist benefits.

ifespeed platform allows brokers who use the
m system the ability to take advantage of the

Contact EbixExc or more information: 435-649-5300 x123

W
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» OPTION 5:

Aplifi's AFFIRM for Life platform offers organizations the ability to
quickly and easily submit insurance applications electronically.

Contact Aplifi for more information: 954-788-0700
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) 4

NEED TO:

RUN A QUOTE?
SUBMIT A RLI?
GET CASE STATUS?

Ve now have
ALL of that.




Legal & General America ]

» OPTION 7: -

net

HOW T@gUBI\/IIT BUSINESS VIA PAPER R

Fax, email brxmai[ the completed request to Ban
mail. Banner-Submlt@LGAmerlca com
.301.294.6960

3275 Bennett Creek Ave., Frederi
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HOW TO SUBMIT
BUSINESS VIA

PAPER RLI.

Request for
Life Insurance Interview

LAA 1297 (3/11)

Page 1

PROPOSED INSURED

Banner Life Insurance Company
«p « 3275 Bennett Creek Avenue
Life" Frederick o 21708

Date of Request._

Request for Life Insurance Interview

* ALL FIELDS MANDATORY

Date of Birth ! I

[Frst Hame, Mddie Last Hama)

(Month) (Day} (Vear)

RISK EVALUATION

I answer to question is not known, please leave blank.

Check One Classification
For Each Question

% P+ and go to g

Check P and go 1o queston 2

W Yes...
Ga b question b

EE B

Check S and go lo quesian 2

Chack 5 and go o qus

1 Ho
Have you kad me m Shack Pe and go o quesl
wviolaticns in te past three years?

B Yes...

4 Chechk S+ and go o question 4 E E|

W No...
da Haes eitfer parent or a 5il had & hestory of Check P+ and go o quest
o2l culer disease of ca
4b. Has eiher parel died &3 a resull of
dizease of cancer before age 67

daease before age 607

weight? it s wei

Check P and go to quesbon 5.

de Have bath par dedas a result of cardovascular - Check S+ and go o question &, Check S and go o question 5

below. If weight meets or excesds limil for standard (5} class, check S

i Yes...
ol guesthion 4b.

Go ko quesion 4. P+ | P ]| 5+

inderwiding ¢lass

nebasedproducts in thepast IFHo..
Check P+ and go to queshon
Chack P and go to queston 7
¢ 5+ and go to queshon 7

K Yes...
7. Gologueston b
Gak B

ae allP

answers to questions 167

What is the lowest (on a scale where P+ is highest] underwriting class checked in any of the

Check one box. [P—'i_p-HE's

Ths quesioenain i &
portion of the criberia wed b determine a Fral premium dani

chansification, and actul rates will be subject 1o and baved upon the endire underwriting
peacess, your medical history, infor develeped dur Ineeeviswwith he B
Call Center represertasive sndfor any specific underwriting raquiremens ad eriteria.
Please reler 13 the pelicy form fer full disclosure of benefits and Timmaciont. Forms and
policy peoviilon may vary by sare. Kot available

Freferred Pla

Frabermed

.‘;II:I!!I!H'!
Srandard
Prefeered Bobacon)
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HOW TO SUBMIT

Proposed Insurad
PROPOSED INSURED INFORMATION
BUSINESS VIA T "
Product (Please check oriy cne ) OPTerm Own as O=n
Life Value Term Oxn
lfeChoice L [ Ufe Change UL [
PAPER RLI
Payment method [J Cirect Bl [] Bectroric Funds Transter [EFT)
Fregquency of premium payment [ Annus O semi-Annud ] Quartasty [ Monthly [EFT Oniy)
= Gender [ Mae [ Female
R e q u eSt fO r L Ife I n S u ran Ce Is this prospectve policy to repace maskng ivsurance? [ Yes ] e
What is the purpose of this insurance? [ Buyisel  [] Keyman  [] Family Protection [ Income Replacement
. ] Ciner
I nte rVI eW Pelicy Ownet (i other then Proposed Insured) Mame,

Cily, Slate Ip
[Dale io Save Age [ ves O we
Waiver of Prerium [ Yes Owe
Exam Prowider [J emsl [ Potamedic ] ExamOne [ Supericr Mobie Medics
TIAA - I your client is digible, woud youlike s io [ Yes Ome

LAA 1297 (3/11) et SR ]

E aM  The Benner Life Call Cenler will contact you within twa hours
PM ol the designated time

Please contact me: Date Local ime
Home:
PrimeryTelephane No Secondary Telephone Mo, Work
Coll 0 cel
Address

Page 2

AGENT INFORMATION

I hereby aulhonze the Company bo affix my clectronss signature o e msurance apphcatons and refated fome submitied by the underaigned. | wall mmediately
netify the Company should this suthorization for use of this signakur any priar signature authonzation be lerminabed or revoked in eny punsdiction,

Signature of Agent Cte Signed
Agent Name Agant #
Telephone # Share of G

Acdiions Ager

Agent Mame Agent #

Telephone # Share of Commission

Brokerage General Agant (BGA) BGA Number
Organization or Broker/Desler thal Agent Represents
DISCLAIMER

LAATZO7 (3-11) Page?of 2




Legal & General America

) J INTERVIEW
PROCESS.

The Call Center is staffed by insurance
professionals who make every effort to
complete the interview on the day and time
your client requested. The interviewer will
ask guestions that will be used to complete
an application for life insurance. The
Information on the application will ultimately
be reviewed by an underwriter to determine

gualification for the coverage requested.
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M INTERVIEW PROCESS.

The Call Center will leave 5 voicemail messages and make 7 attempts
after a busy signal / no answer before a case is terminated.

Terminated cases can be reopened at the request of the applicant or
general agency if he or she contacts the Call Center directly.

Banner 800.839.5960
Willlam Penn 800.526.5568
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M RISKS NOT ELIGIBLE FOR

APPASSIST.

* Immune deficiency  Convicted/charged with DUI
disorder/AIDS within the past 3 months or 2 or
. _ more in the last 5 years.
* Non US citizens without an
acceptable VISA (greencard, » Currently on parole or
H1B (work permit), H4, probation.
Political Asylum, or refugee
status)

* Active duty military members.
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RISKS NOT ELIGIBLE FOR

APPASSIST.

e |f aclientis not eligible for AppAssist we will refer him or her back to
the agent to discuss further options.

* The general agency is notified via email and policy status will be
posted on the website.



VOICE SIGNATURE
BENEFITS.

- Voice Signature enables us to collect the
. proposed insured’s signature using only his or
her voice.

The application is submitted to underwriting
within 24 hours.

It eliminates the delay of mailing paper
~ documents and has resulted in shaving nearly
3 weeks off the application process.

| 9 out of 10 consumers opt for Voice Signature.

-
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4 \/OICE SIGNATURE

ELIGIBILITY.

» [For Voice Signature, the proposed insured provides the Call Center
with his or her Social Security Number and email address.

 Prior to the end of the interview, the proposed insured listens to a
two-minute recording to authorize us to use his or her verbal
approval as signature on the application documents.

At the conclusion of the interview the proposed insured is provided
with an access code and is sent an email containing a secure link
from which a copy of the completed application documents can be
downloaded.
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M SIGNATURE BY MAIL.

* |f the client opts to sign the application or is not eligible for voice
sighature the application and detailed instructions are mailed to the

client via 2-day delivery.

» Apostage paid, first class return envelope is included in the
application package sent to the client.

* The Call Center will follow up every 5 days, up to 1 month, or until
the returned application is received.
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M CASE MANAGEMENT.

« Dedicated case managers will obtain any and all missing
Information directly from the client.

* The Call Center will make attempts to reach the client via phone, by
mail or email.

« Banner / William Penn orders all exams, Attending Physician
Statements (APS), Motor Vehicle Reports, MIB Reports, Inspection
Reports, etc.
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M CASE PACKAGE

NOTIFICATION.

« Banner / William Penn realizes that it is important to your office to
retain a full case file.

e Once an underwriting decision has been made, all medical records
and the full application package will be shared with the general
agency.

« An emall notification will be sent providing a link to a secure site to
access the case file. From this site, each document can be viewed,
printed and saved.
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DELIVERY
OPTIONS.

Option 1 — Electronic Policy Delivery

Option 2 — Policies issued as applied for or
better will be mailed directly to the client and
policies issued higher than applied for are
mailed to the General Agency

Option 3 — All policies can be sent to the
General Agency

Option 4 — All policies can be sent directly to
the client
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MELECTRONIC POLICY

DELIVERY.

» As part of the interview tele-app process, clients will be asked if
they would like their policy contracts delivered electronically.

« At policy issue, an email is sent to the client and general agency
containing a secure link to access the policy. No action is
required by agency.

* The client receives a prompt to electronically sign all delivery
documents.

« E-Delivery cases are, on-average, activated 10.28 days from issue
vs a 30-day average for paper-delivered policies.

e 66% of clients who have this option, opt in for e-Delivery




Legal & General Americ
M PARAMETERS FOR

ELECTRONIC DELIVERY.

* Policy must be issued as applied for.

 Client must opt for voice signature.

* Proposed insured, policy owner and payor must be the same
person.

» General Agencies who elect to use e-Delivery have the flexibility to
turn off this option for particular clients and/or agents and have
paper policies mailed.
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M DELIVERY FOLLOW-UP.

 |f a policy was sent via e-Delivery or mailed directly to the client by
Banner / William Penn, the call center will follow up on delivery
requirements.

« Banner/ William Penn will contact the client to offer assistance and
encourage him or her to return all outstanding delivery requirements
If they were not returned to the home office within 14 business days.
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M CONTACT US.

 Forinquiries or to provide additional information, the general agency
can send an email to AIS@BannerLife.com

e Call Center is avallable for interviews
* Mon-Fri 9:00 am —10:30 pm, EST

« Call Center is available for general agency inquiries
 Mon-Fri 8:30 am — 7:30 pm, EST

e Call Center toll free numbers
e 800.839.5960 for Banner
* 800.526.5568 for Willlam Penn
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M COMMISSION.

* Full commissions paid on AppAssist
 Electronic Funds Transfer (EFT) ends commission payment delays

« Email commission statement confirms case is active and money is
on its way

 Avoid trips to the bank, postal delays, lost checks and commission
cut-off-dates

* Frees your time for more productive activity



Y




Legal & General Americ
M HOW TO FIND STATUS.

e Banner/ William Penn provides real-time status online.

« Banner / William Penn sends updates 5 times daily to:
e Oracle
* EbixExchange
» AgencyWorks (iPipeline)
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54

) I HOW TO EIND
STATUS.

From the Banner or
William Penn website,
select the AppAssist tab
from the top of the

page.

BANNER. WILLIAM PENN. YOUR COMPANY FOR LIFE™ crsgeT=czazz A A A

Thers are 3,885 biod reporting to the Agency/Broker below. To search for

e use the Broker Search button.

A Broker

sur SEF Rating Lipgraded to AA-

n and Reiated Forms

g Matth

Gencarelli's
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) I HOW TO EIND
STATUS.

Requested Interviews:
pending cases

Completed Interviews:
Terminated Interviews: cases
that have been terminated

Formal Applications
Received: cases completed
by the client using Voice
Signature or by returning the
paper application

Search: allows you to search
using the application number,
client's name, agent’'s name
or number

BANNER. WILLLAM PEMN. YOUR COMPANY FORLIFE™ caesrusim 4 A A

Sayne Insurance Agency LLC 2011-12-20 08-26°01 Suc- 108 - BLOOD-

Bilondo, J

Blonda, J

Blonda, J

CPS Insurance Sanices

Goodland, J

Perricone, v
Edmirester, T

Pesilie, J

Peslie, J

CPS Insurance Sanices

CPS Insurance Sanfces

CPS Insurance Sanices

Peslie, J

Pesilie, J

Spencer, T

Spencar, ©

VENIPUNCTURE KIT
2011-12-19 12:27-10 Call ASemgiad - NO ARSWer
(Amempt = 1)

2011-12-16 192651 Call Amempeed - Le Message
[AmETEt £ 2)

2011-12-16 1470049 C3ll ARempeed - Le Message
(Amempt ¥ 5)

2011-12-16 123257 Call Asempeed - Le® Message
(Amempt = 1)

2011-12-16 1270525 Call Amempied - Lo Message
(Amempt = 1)

2011-12-16 (95204 Sent to Banner Call Camer
2011-12-16 (55545 called bof - #5 - Unable o reach
Pl - I MesEage on phone £2

2011-12-15 14:36-15 Call Amempeed - Le® Message
(Amempt = 1)

2011-12-15 14:30014 Call Asempeed - Le Message
(Amempt £ 1)

2011-12-15 1320800 Inteniew Seheduled Tar 12222011
#Ea

2011-12-15 1320544 Call Amempied - Lot Message
[ARemt® I}

2011-12-15 1320407 Tl Asempeed - Le Message
(Amempt = 4)

2011-12-15 12:57-20 Call ARempeed - Le Message
(Amempt £ 1)

2011-12-15 11:43-20 Call ARempeed - Le® Message
(Amempt = 1)

2011-12-12 DI23:45 Indeniew Sehaduled far 1227/2011
;1930

2011-12-12 2317253 Imtendew Scheduled for 12272011
311900

v

Lf'm Iremurarecs oy, Uriers, M3 and 'Willem S L I

- 1
e Eusrmes sy n P Yo Saer com e aace Legial &t

General
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) J HOW TO EIND
STATUS.

To view current status | o o s
details, select the policy — .

n u m ber. Wh en a Ca.se - oo me 1216201 140935 Call Amempted - Left Message (Amempt # 5)

12ZHE201 142144 Call ARempied - Le® Message [ARempt ¥ 4)

12082011 134836 Call ARempied - Le® Message [ARempt ¥ 3)
has been made formal —— s A e potes
115302011 133837 Calll ARempied - Left Meszage (ARempt £ 1)

status is available by o s cacess
selecting the New

A

Business tab. ——

Al Rghiz Rapersec. Cur s MBSO pocucts Bne Uncerariien anc meuec oy Samer e Insurence: Compeny. Urbema. M0 Wi = 'l
Sy MY, Smner @ oseec o oo busnexs n G sobes and the Joinct of Ccuma. Willem Sen coss busness scciarely n

AppAssist cases are
Identified as such. Select
the policy number to view
case status and
underwriting notes.
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M ArpAssist BENEFITS.

75% Placement ratio

76% Issued as applied for or better

98% requests become formal applications

26 Days submit to issue

30 Days issue to activation — (10.28 days for e-Policy)
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M ArpAssist BENEFITS.

Turn Key Solution

Full commission

Exam vendor flexibility

Voice Signature

Electronic Policy Delivery
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o MATERIALS FOR BROKER

INFORMATION

>

Legal & Genersl Aumenice Appdasist™ Tele-Application Process

APPASSIST AT A GLANCE

Allin one place — An overview of our agancy-applauded program designed to easily facilitate
the sale of our value-priced life insurance for Amarica's families,

Fuerview of the Elecironic Appfssist’ Prosess

= Heokar subinis Ragqueat for Lils Inaurance
Intervisw (FILI via e-Link™or iGo

= Call Centar conducta interdiew o comglane
dormal applicstion and relat=d farms

= Client uzes voics signalure option to sign the
apphication

= Client is sent application packege vis seeure
email'mail for records

= Call Cantar erders paramad axam, Iispssetion
report and MYR and handles all case
management

* Underwriting decision and cass package,
inehuding madical records, a6 10 ganaret
agancy by secure email

= Poliey contract is sent dirscthy to
agency win e-Delivery or mail

= Delives y reguirements received and policy
activated

= Broksr recabves amail nesiisatan of
commiissien deposit

LOLEE

Recuests for Life Insurancs Inkerdews can abo be
eubmitied using a papsr form. See page B of e
Broker Guide for specifios.

= wwewLGAmarica.com on s rael-tiems basl

Trtiese scurces whizh are updsted five timas daiby:
*  Oracls

*  EbvxExchangs

o Agencyioke Inow owned by iFipsline)

Thee Agies

jar® Coymage Giliduling:

App#sssts program face sameunts are limited to the
COvErage aMOUnTs bk

Baaiin Ao Caovaragio Amaunt
Up1a Lip o &5 rlion
71 & old=r Up to S500,000

Far the purpose of deteamining cotrect underwiiting
mqum:mantr. the coverage total is calculaled as:
Th-gwn amaunt currartly baing apphed for;

®  The face amount (including rider amaunt| of all
existing polices with Banner or Wiliam Fenn

BANMER. WILLIAN PENM.
YOUR COMPANY FOR LIFE™

Chesklist for Your flole as the S elimg

T Theia e Ko wiys 10 @t to a-Link™ and s bevin
anlite Fsquasts for Lifs Insurance |merviswe.

One — Acesss e-Link™ vin your ageney’s unigue
URL sddress. Agents whe submit requssts this
vy do nol haws bo be pre-appainted wih Banner
ar Willism Penn, Papersork to complite the
Appointmen can be submittsd during the new
busnesss procass

Twu ficomes m-Link” usmq this addrees;

LR i L,
o'l nesd your agent nunhemhrsh means you
gt already ba contrested and appointed with
Banner or Willizm Penn

Provide vour clisnt with 8 copy of the Thank
Yous for Your Intarast form which explaine what
happene next, Thic form [LAA1G9Z) in PDF o

PES fermat can beamailed of printerd snd given
15 your diant.

Make sure the cliont understends thal life
insirance eoverage w not in ferce umil tha

Applization appraval is net guarantesd

ionw 281 b0 oAl 2ha RL S (LA 250 20 Bonnen-Subvnis
LERAmarion, oom, o <aux129\lswcvw 1o Banrer
DT Ba i oo AN &, Fridiasiel, D

Vou ean pmpll Willism Panss ALT [LAATZSTWPY fo

L Arrerica.com, dew ifdo S18. 220 3009, or
K i Wikt Fen e insenange Gomm sy of Mevr Tork.
N Cuweton b, Charcien Sy, A TR0

For cespims of o o cu steemer brochuras, e o gansral

g,
N'\PFL ' LTS Campany.
3275 Be ot Commic Avenue, Frece:ci, MO 21704

*4ilkmm Parm L Inac.tancs Caen purey of Bl ork
100 Qoo n Rocaiwa L Ehacl, Gartan Siy, M 11530

LA 1550 PG and LA A, 1B3EFDF 1118

Legal &
Géglaileml

AMERICH,

) Logal & Genaral Amarica AppAssist’ Tele-Application Process

Banner and William
Penn's agency-applauded
AppAssist’ program is
designed to make it easy
for you to facilitate the
salg of our valug-pric

1|1

BAMNER. WILLLAM PEMM.
YOUR COMPANY FOR LIFE."

I
-@-{dmléce
After you've done the hard

work of selling the need,
letus take it from there,

It's easy to submit an
interview request online
with e-Link™, And once
woe e taken the app,
e-Signature and e-Delivery
speed the process from
underwriting to placemnent|
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M DISCLOSURE.

This presentation is not intended for publication or public distribution. Policy descriptions provided here are not a statement of contract.

The Request for Life Insurance Interview (RLI) is not an application for life insurance coverage. Signing or completing the RLI form will in no way serve to create
or commence life insurance coverage. Signing or completing the RLI form does NOT mean that coverage is effective. Credit card information is for
administrative convenience only. Providing credit card information does not bind, commence, or create life insurance coverage. Any application for life
insurance coverage will be subject to underwriting qualification by Banner Life Insurance Company or William Penn Life Insurance Company of New York.
Coverage will become effective only if an application is completed in accordance with the terms of the application or Conditional Receipt, if issued.

All forms shown are available on the Banner Life Insurance Company or William Penn Life Insurance Company of New York website in the AppAssist forms
section.

OPTerm policy form #RT-97. Banner Life Insurance Company, Urbana, MD. Not available in all states; state variations apply. Penn Term policy form #T-RC-
IP/97. William Penn Life Insurance Company of New York, Garden City, NY. Available only in New York state. Banner Life is not licensed in New York state
and does not solicit business in NY. OPTerm and Penn Term premiums are guaranteed to stay level for 10,15, 20 or 30 years, respectively, and increase
annually after initial guaranteed period.

Banner Life Value Term policy form #RT-97. State variations apply. William Penn Life Value Term policy form #T-RC-IP/97. Premiums increase annually and
are guaranteed.

Banner Life Choice UL policy form # ICC09 UL09, UL-09 and state variations; Life Change UL policy form # 1ICC10U2010 and state variations; and Life Step UL
policy form ICC10U2010 and state variations. William Penn Life Choice UL policy form # ULCH; Life Step policy form#UL10. Life Choice UL and Life Step UL
are flexible premium universal life insurance plans. These products offer coverage guarantees to maturity at age 121 if the appropriate premium according to
policy terms is paid on time. The policy will not lapse if the coverage guarantee requirement is met. A policy loan however, that exceeds the cash surrender
value will result in a lapse of coverage. William Penn universal life plans mature at age 121 and can not be extended. Two-year contestability and suicide
provisions apply. Issue ages for all plans are 20-85. Premium rates vary by underwriting classification and coverage amount. Refer to the policy for complete
limitations, terms and conditions.



Legal & General America

M DISCLOSURE.

Banner’s Life Step UL is underwritten and issued by Banner Life Insurance Company, Urbana, MD. Policy form # ICC10 U2010 and state variations. Banner
does not solicit business in NY. William Penn’s Life Step UL is underwritten by William Penn Life Insurance Company of New York, Garden City, NY. Policy
form # ICC10 U2010. William Penn only does business in NY. Policy descriptions provided here are not a statement of contract. Please refer to the policy forms
for full disclosure of all benefits and limitations.

A cost-free Accelerated Death Benefit Rider, policy form # ICC10 ADB and state variations, is included with all policies in states where approved. A cost-free
MediGuide Medical Second Opinion is included with new policies and administered by MediGuide America. Policy form MMGR(12-09) and state variations.

Available only in approved jurisdictions. This program is not yet approved in NY and therefore is not offered with William Penn products. The service is not
guaranteed for the duration of the policy.

Policies can be returned without obligation within 20 days of receipt in most states. Two-year contestability and suicide provisions apply.

LAA 1654 12-345 (10/12)
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